
 

 

Cricut Mug Press™ ONE (1) YEAR LIMITED WARRANTY 
 

This LIMITED WARRANTY is between you and Cricut, Inc., dba CRICUT®. 

Your Cricut Mug Press™ machine (the Product) is guaranteed against defects in materials and 
workmanship for a period of one (1) year from the date of its original retail purchase ('Warranty Period'). 
If a defect arises during the Warranty Period, Cricut has the option to: (1) repair the Product at no charge 
using new parts or parts that are functionally equivalent to new in terms of performance; (2) exchange 
the Product with a functionally equivalent product that is new or equivalent to new in terms of 
performance; or (3) refund the original purchase price. This Warranty excludes damage from abuse, 
accident, misuse, physical and/or software modifications or other causes that are not defects in materials 
and workmanship. Do not operate the product in temperatures above 104°F (40°C) or store the product 
in temperatures above 122°F (50°C). Operation or storage in temperatures in excess of the stated 
temperatures voids this warranty. Any recovery is limited to the original purchase price. No other 
person/entity may modify this Warranty and your retail seller is solely responsible for any other 
warranties. 

This Warranty applies to the Cricut Mug Press™ machine. It does not apply to blades and blade housings, 
accessories, packaging, software, tools, materials or other non-machine items. Cricut does not guarantee 
or warrant uninterrupted use of the Product or its supporting software. 

TO THE EXTENT PERMITTED BY APPLICABLE LAW, CRICUT IS NOT LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR SERVICE OF THE PRODUCT. THE 
WARRANTY AND REMEDIES DESCRIBED ABOVE ARE EXCLUSIVE OF ANY OTHER WARRANTIES AND 
REMEDIES, WHETHER ORAL, WRITTEN, EXPRESS, STATUTORY OR IMPLIED. TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, CRICUT DISCLAIMS ALL IMPLIED AND STATUTORY WARRANTIES, INCLUDING 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ALLOWED AND 
DISCLAIMED WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY. 

This Warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state and country to country, where some limitations or exclusions are not allowed under local laws. This 
may include the length of the warranty. This Warranty only applies to the country of the Product's 
intended sale.  

THIS WARRANTY DOES NOT MODIFY OR AMEND YOUR STATUTORY RIGHTS. 

In order to obtain the warranty service, please contact Cricut on +1-877-727-4288. Proof of purchase may 
be required to verify warranty eligibility. You can learn more about how your Warranty will be serviced 
by visiting cricut.com/warranty. 

This Warranty is issued by: 

Cricut, Inc. 
10855 South River Front Parkway 
South Jordan, UT 84095 USA 
FCC STATEMENT 
 



 

 

The US Federal Communications Commission (in 47 CFR 15.105) has specified that the following notices 
be brought to the attention of users of this product.  
 
This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference; and (2) this device must accept any interference 
received, including interference that may cause undesired operation.  
 
Pursuant to Part 15.21 of the FCC Rules, any changes or modifications to this equipment not expressly 
approved by Cricut may cause harmful interference and void the FCC authorisation to operate this 
equipment.  
 
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in 
a particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:  
 
• Reorient or relocate the receiving aerial  
• Increase the separation between the equipment and receiver  
• Connect the equipment to a plug socket on a circuit different from that to which the receiver is 
connected  
• Consult the dealer or an experienced radio/TV technician for help 


